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 Benefits 
•	 improve Caregiver productivity - Caregivers remain productive while receiving  

timely communication.
•	 Facilitate	first-rate	care	- Effective, timely care for patients means their  

dynamic needs are met.
•	 Unleash	your	staff’s	potential - Reporting software provides management  

staff with the ability to highlight staff efficiency, identify areas where additional  
improvement is needed.

•	 Increase	pride	in	their	work - Boosted efficiencies lead to stronger morale and  
reduced staff turnover.

 DireCt Care ConneCttM eX 

DCC eX is the Poltys’ wireless Nurse Call System designed  
for the entire range of eldercare and senior living that  
combines both wireless and wired communication  
technologies for resident high quality caregiving services.
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Key features

•	 Dealer/	End-User	Flexibility - Hosted in the 
Cloud or On-Premises deployments

•	 Cross-Platform	WEB	Admin	Consoles -  
Windows, Android, iOS, Mac OS X

•	 Highest	Security	Level	- HTTPS (Secure  
Internet Protocol)

•	 Caregiver	Login/	Logout - From Panasonic 
DECTs or DCare devices

•	 Caregiver Zone selector - Caregivers can select 
their working zone at login time

•	 Alarm	Escalation - unlimited levels
•	 alarm Monitoring - Real-time
•	 Powerful	Reports - MS Excel-based 
•	 Multi-PBX	- Native architecture support
•	 Script	Based	Integration - Easy to integrate 

new interfaces and devices using automation 
scripts

•	 Product	Licensing - In the Cloud

FLAWLESS	INTEGRATION

DCC EX directly integrates with Panasonic PBXs and 
DECTs, wireless sensors, industry-standard Nurse 
Call Systems, Fire Panels, Wandering Management 
Systems, and Keyless Entry Systems.

RESIDENT	LOCATION	TRACKING

DCC EX provides enhanced location support for
mobile alarm devices within the wireless infrastruc-
ture.
Through vector mapping technology, DCC EX  
provides highly accurate location data which shows
the proximity of the mobile wireless pendant to a 
fixed reference within the facility.

PROFESSIONAL	REPORTS

DCC EX takes advantage of Microsoft Excel  
capabilities, helping you identify performance and  
workflow trends.
DCC EX Reports use enriched text and tables  
formatting for information highlights, along with a 
large variety of charts.

CALLBACK	USING	PANASONIC	PBX

Caregivers can call back to a predefined phone 
number by DECT devices connected to the PBX, 
after receiving the alarm.
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